
Postal Statistics
Principality of Liechtenstein

Providers, services, infrastructure, universal service
Values as of 31 December or annual volumes

2024 2025

Postal Market

Registered postal service providers 8 8
active in Liechtenstein, based in Liechtenstein or abroad

of which active in the letter mail sector 4 4
of which active in the parcel sector 8 8
of which active in the area of other postal items 1 1

Persons working for postal service providers 198 213
involved in the provision of postal services in Liechtenstein,
at workplaces in Liechtenstein or abroad

of which full-time employees 112 127
of which part-time employees 76 78
of which temporary employees - -
of which self-employed 10 8

Subcontractors involved in the postal delivery chain in Liechtenstein
Companies based in Liechtenstein or abroad

in clearance 8 9
in sorting 5 5
in transport 5 5
in distribution 9 9

Infrastructure of the postal network
Under the control of postal service providers,
own or contractually integrated infrastructure

Access and delivery points of the postal network in Liechtenstein
Locations operated by postal service providers with their own staff 9 9
Locations operated by third parties on behalf of postal service providers 10 10
Self-service machines 9 9
Postal letterboxes 76 81
Post office box facilities 11 11
Post office boxes 1’533 1’543

Collection of postal items at access points in the postal network
Postal items collected from users as senders

Collected postal items, in 1,000 7’680 7’222
of which letters in total 6’761 6’374
of which parcels in total 576 555
of which other postal items in total 344 293

of which:
in locations operated by own staff for the general public 660 566

of which letters 617 529
of which parcels 43 37
of which other postal items - -

in locations operated by own staff for specific users 3’234 3’195
of which letter mail 2’783 2’777
of which parcels 399 367
of which other postal items 53 51
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at locations serviced by third parties on behalf of others 12 13
of which letter mail 9 10
of which parcels 3 3
of which other postal items - -

in self-service machines 26 30
of which letters 0 -
of which parcels 26 30
of which other postal items - -

in postal letter boxes, letters 466 425
by other means (e.g. collection at user location) 3’282 2’993

of which letters 2’886 2’632
of which parcels 105 118
of which other postal items 291 243

Distribution of postal items to delivery points in the postal network
Postal items delivered to users as addressee

Postal items delivered, in 1,000 10’088 9’562
of which letters in total 7’339 6’849
of which parcels in total 1’113 1’185
of which other mail items in total 1’635 1’528

of which:
in house adresses 8’410 7’982

of which letters 5’740 5’341
of which parcels 1’034 1’113
of which other postal items 1’635 1’528

in post office box facilities 1’630 1’541
of which letters 1’599 1’508
of which parcels 32 33
of which other postal items - -

in self-service machines 23 19
of which letters - -
of which parcels 23 19
of which other postal items - -

in staffed locations 24 20
of which letters - 0
of which parcels 24 20
of which other postal items - -

in other points 0 0
of which letter mail - -
of which parcels 0 0
of which other postal items - -

Postal items

Letter mail, in 1,000
Domestic letters 2’251 2’090
Incoming cross-border letters 5’086 4’749

of which from within the EEA 153 279
of which from outside the EEA 4’933 4’470

Outgoing cross-border letters 4’509 4’284
of which to destinations within the EEA 1’745 1’463
of which to destinations outside the EEA 2’764 2’821
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Parcel deliveries, in 1,000
Domestic parcels 18 17
Incoming cross-border parcels 1’096 1’169

of which from within the EEA 39 53
of which from outside the EEA 1’057 1’116

Outgoing cross-border parcels 558 537
of which to destinations within the EEA 12 11
of which to destinations outside the EEA 546 527

Universal postal service

Access points (Art. 15 para. 1 lit. a-d PPV)
Locations operated by the universal service provider with its own staff 8 8
Locations operated by third parties under contract 4 4
Self-service machines 7 7
Postal letterboxes 76 81
Post office box facilities 11 11
Post office boxes 1’533 1’543

Minimum range of services (Art. 10 para. 2 lit. a-e PPG)
Universal service letter items up to 2 kg, in 1,000

Collected letters 5’559 5’242
Delivered letters 6’213 6’144

Universal service other postal items up to 20 kg, in 1,000
Collected other postal items 527 458
Delivered other postal items 2’557 2’283

Universal service registered items, in 1,000
Collected registered items 51 49
Delivered registered items 100 91

Universal service official documents, in 1,000
Collected official documents in accordance with the Delivery Act 56 55

Universal service insured items
Collected insured items 2’878 2’439
Delivered insured items 2’510 2’314

Universal service items for the blind
Collected items for the blind - -
Delivered items for the blind - -

Abbreviations and key
PPV  Ordinance of April 18, 2023, on Postal Services and Parcel Delivery Services (Postal Services and Parcel 
         Delivery Services Ordinance; PPV), LGBl. No. 2023.165, https://www.gesetze.li/konso/2023165
PPG Act of March 2, 2023, on Postal Services and Parcel Delivery Services (Postal Services and Parcel Delivery Services Act)
        gesetz; PPG), LGBl.-Nr. 2023.151, https://www.gesetze.li/konso/2023151
A dash (-) in place of a figure indicates absolute zero.
A zero (0) in place of another figure means a quantity that is less than half the unit of measurement used.
A dot (.) in place of a figure means that the numerical value cannot be given because the conceptual

    prerequisites for this are missing.
An asterisk (*) in place of a figure means that the figure is not available, has not been collected or has been

    omitted for data protection reasons.
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