DTELECOM

Liechtenstein

Service Level Agreement
Produkt-SLA-Matrix

Produkt-SLA-Matrix (Wholesale)

Datenprodukte / Mietleitungen / Housing |
|

|
| Service | | Standard 1 | I Standard 3 I | SLA Plus | | Proaktiv
[ Ubertragungsmedien | | X | | | | 1 (\\
| ViLep | | | x| | |
| VLL PPP [ | [ | X | [ optiona | |
[ PLN / PLI bis 1IMB | | | | X | | | 1 3 2y
[ PLN /PLI ab 2MB | | | | X | [ optional | [ A |
| Rackspace | | | x| | | — ]
[ Footprint und Datacenter | | | | X [ | {\\ ]l <& |
N
| Internetprodukte R\ |
| Service | | Standard 1 | | Standard 3 /l\l(\\SLA \:)s | | Proaktiv |
[ IP-Uplink/ IP-Connectivity/ IP-Feed | 1 | | X & \T\\ Qgptional | | optional |
| DSL Private Wholesale | | X | | \\\N\\ | | |
| DSL Business Wholesale | | | I _ N\I | | I |
| ISP Net Wholesale | | | | QQ\N\\ )| | Optional | | |
SN\
| Sprachdienste) |
| Service | | Standard 1 | {\\ tandard 3 | | SLA Plus | | Proaktiv |
[ analoger Anschluss | | x| | | | | |
| ISON Light / 1SDN Basic | [ X N N N |
[ ISDN Primary | NS—> | | | [ optional | | |
| VolIP Whitelabel (SIP-Line) Wholesale //r\l\\\% | I I | Optional | I |
| IP-Interconnect Wholesale (\[\l\l |/‘/‘ | | | | Optional | | |
| Interconnect (RIO) Wholesg)é(s \\I\r X | | | | | I |
</ A
| ’ Mobile |
| Serviee’ \\\\//Q | | standard1 | | standard3 | [ stApus | | Proakiv |
| esaig__\) | | | 1 oo | |
| AMulti IMSI Y | | | | X | [  optiona | | |
| FL1smartSIM/Data MVNO [ | [ | X | [ optiona | | |

N)
@§
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